Mechanisms for
submission of
online/offline students’
grievances
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5.1.4 The Institution has a transparent mechanism for timely redressal of student grievances
including sexual harassment and ragging cases

Mechanism

l

Complaints Received In Person/Suggestion Box/Online/Mail

v
Enquiry by ICC

Allegation Proved
YES/NO

A

A4

Action on Misconductant NO Action Taken

h 4

Warning to staff/student
Written apology from staff/student

Suspension of the student/staff from the Institute
Cancelation of the admission of the student
Termination of the staff from the Institute

Lodge a police complaint.
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Flow Chart of Student Grievance
Exam Related Mechanism
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S.N. D. T. Women’s University, Mumbai Exam Section




